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INTRODUCTION

Founded in the year 2015, we at Symatech Labs 

Limited believe great software solves great 

problems. Our software development journey 

started from humble beginnings to a point where 

we caught the attention of notable institutions like 

the ILO ( International Labour Organisation ), Magical 

Kenya, Nairobi County Government and other 

reputable companies.

Background

Vision
To make technology an extension of the human 

condition by innovating and considering all possible 

alternatives to significantly enhance your productivity

Mission
To devote all our resources to ensure that 

technology becomes a solution to your day to day 

activities by creating superior products and services.

Values

Quality Integrity Confidentiality Professionalism Innovativeness
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Some of our 
esteemed clients 

Core Competencies
Desktop Software Development

Web Application Development

Android Application Development

iOS Application Development

Management Information System Development

Chatbot Development

Social Media Management.

USSD and SMS System Development

System Integration

Payment Integration

Website Design and Development

Information/Cyber Security

DevOps

Database Design and Maintenance.

Server Setup and Management

Network Planning & Design Fibre

Optic Installation



Methodology
Agile development is our default methodology, it takes an iterative and adaptive approach to 

maximize the value of the solution in development. The methodology helps reduce the number

of failures and allows us to scale on those failures. It also means that the customer gets to see 

the solution regularly and make any suggestions instantaneously as opposed to waiting until the 

project culminates.
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Security Statement
Security is paramount to your business and ours too. We always strive to ensure that we 

strategically incorporate the relevant security controls to help reduce your business risk. We are 

confident that the array of cyber security services we provide will go a long way in ensuring your 

business from exposure to threats.
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